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IMonoxenne o MKOALHOI cl1yk0e MeaHaANHH
1. O6mue nonoxmenus

1.1. Ciyx6a MeIMalyiy OCyIIECTBISET CBOIO IeATEIBHOCTh Ha OCHOBaHUH PDeiepalibHOro 3aKOHa OT
29.12.2012 Ne 273-®3 «06 obpazosannu B Poccuiickoit @enepauuuny, PeaepaabHOTO 3aKOHA OT
24.07.1998 Ne 124-®3 «O6 ocHOBHBIX rapaHTHsx npas pebenka B Poccuiickoi

denepannn». enepanbroro 3akona ot 27.07.2010 Ne 193-®3 «O0 anpTepHaTHBHOM Mpomeype
YpEryJMpoBaHHs CIIOPOB € y4acTHEeM MOCPEIHIKA (IIPOLELYPE NPUMUPEHHS)», NpHKasa «O
CO3JaHUHU KOIBHOMN ciyx6b1 Memuanuuy ot ot 01.09.2023 r. Ne 71

2. Heau 1 3aaa4u cJayR0b1 MeIHALHH

1. Llensamu cay)Ob1 MeTHALIMA SBISIOTCS:

.1.1. PacnpoctpaHeHne cpey y4acTHUKOB 00pa30BaTe/IbHOrO MPoLecca LMBUIN30BAHHbIX

¢opm paspenieHns CiopoB U KOHGIUKTOB (BOCCTAHOBUTENLHBIE TEXHOIOTHH, IEPErOBOPRI U IPYTHE
CIocoOsI).

2.1.2. [Tomoips ygyacTHHKaM 00Pa30BaTEILHOIO MPOLIECCa B pa3pelieHHH CIIOPOB U

KOH(IMKTHBIX CHTYal[Mil HA OCHOBE NIPUHUMIOB M TEXHOJIOTHH BOCCTAHOBHTEILHOIO MPUMUPEHUS.
2.1.3. Opranusanus CBOEBPEMEHHOTO PearnpoBaHusl Ha KOH(IMKTHL, IPOCTYIKH, IIPOTHBOTIPABHOE
ITOBEICHUE U MPABOHAPYLICHUS HECOBEPIICHHOICTHUX HA OCHOBE MPHHUHUTIOB 1

TEXHOIOTHH BOCCTAHOBHUTEIbHONH MEIHALIUH.

|

2.2. 3amauamu ciy:KObl MeNauK ABJIAIOTCS

2.2.1. TIpoBeienne NpOrpaMmM BOCCTAHOBUTEIIBHOTO Pa3peIlCHUst KOHGINKTOB («KPYTroB
COOBIIECTBAY, «IIKONBHBIX BOCCTAHOBUTE/IbHBIX KOH(EPEHIMIT», «CeMEiHBIX KOHPEPEHIMH ) 1115
YUaCTHUKOB CIIOPOB, KOH(IMKTOB H IIPOTHBONPABHBIX CHTYaIHH.

2.2.2. O6y4eHne ydamuxcst ¥ APYTHX YHaCTHHKOB 00pa3oBaTe/bHOIo mpouecca
[MBUIM30BAHHBIM METOaM YPEryIupoBaHus KOH(PIUKTOB U OCO3HAHHUA OTBETCTBEHHOCTH.

2.2.3. Opranm3aims MPOCBETHTEIBHBIX MEPOIPUATHI 1 HHOOPMHPOBAHHIE YIACTHHKOB
00pa30BaTeIbHOrO MPOLECCa 0 MUCCHH, TIPUHIIMIAX M BOCCTAHOBUTE/IBHBIN TEXHOIOTHAX.

3. llpuHOHOBI 1eATeILHOCTH CITyAKObI MeIHAIINH

1. JlearensHocTh cay:kObl MeAMALIMHM OCHOBAHA HA CIISTYIOMUX IPHHIHNAX:

.1.1. TlpunHmmn 1o6poBOIBHOCTH, TIPEJIToJaraoii Kak J00pOBOILHOE yIaCcTHE YIaIIIXCS

B Opranusanui paboTsl CIyKObl, TaK U 0043aTe/IbHOE COTIacHe CTOPOH, BOB/ICYCHHBIX B KOH(IUKT.
HA y4acTHe B IPHMUPHUTENbHOH nporpamyme. JlomyckaeTcs HanpaBieHne CTOPOH KOHIMKTA H HX
3aKOHHBIX TIPeJICTABUTENIeH Ha NPeIBAPHTEIIBHYIO BCTPEUy ¢ MEIMATOPOM, TOCITEe KOTOPOi CTOPOHbI
MOTYT Y4aCTBOBATh MJIM HE Y9acTBOBATh B POrpaMMe BOCCTAHOBHUTEILHOTO Pa3pelCHUs
KOH(pIHUKTA.

3.1.2. [IpuHIMT KOHOUICHIHATHHOCTH, [IPe/IOIaraloNTiii 0053aTeTbCTBO CIIy/KOBI MEIHALIMH

HE pasriiaumaTh MOJIYYCHHbIE B IIPOLECCE MPUMHPCHHS CBEICHHU, 32 HCKITFOYCHUCM
MPHMHPHTENBHOTO JJOTOBOPA (I10 COIIACOBAHHIO € Y4ACTHHKAMK BCTPCUH H MOJNHCAHHOIO HMHU).
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3.1.3. [IpuHIMO HEHTPATLHOCTH, 3alpelAoIMi c1yK0e MeIMaliyi MPUHUMATh CTOPOHY KaKoro-
6o yuacTHUKA KOH(IMKTA (B TOM YHCIIe aIMHHACTpanun ). HeliTpanbHOCTE Mpeamonaraet, 4To
ciyx0a MeJIMalK He BBISICHSAECT BONIPOC O BHHOBHOCTH MJIM HEBUHOBHOCTH TOM WJIM HHON CTOPOHBI.
a ABJISAETCS HEe3aBHCHMBIM MOCPEIHUKOM, TOMOTaI0LIUM CTOPOHAM CAMOCTOATEILHO HAWTH PELICHHE.
Ecim MeauaTop HOHUMAET, YTO He MOKET COXPAHSATh HEMTPAILHOCTh W3-3a JIMYHOCTHBIX
B3aHMOOTHOLIEHHH ¢ KeM-TM00 U3 YUaCTHUKOB. OH JIOJKEH O0TKA3aThCs OT MEAMAllMH WIIH TepeIaTh
ee ApYroMy MeauaTopy.

4. Hopsanox popMupoBaHHs CIy:ROBI MeIHANHH

4.1. PykoBoiiTesieM WIKOJIBHOMN CITYKObI MOXKET OBITH COLMAIBLHBIN Me1aror WKW HHOH pabOTHHK
oOpazoBatenbHOI OpraHu3aluy, Mpoleamni o0y4eHue NPoBEJEHHIO BOCCTAHOBUTEIILHOM
MeJIMAIMH, Ha KOTOPOTO BO3JIAraloTcst 00s3aHHOCTH 110 PYKOBOJCTRY CITY:KO0H MeHaliy [PUKa3oM
pyKoBoauTens o0pa3oBaTenbHON OpraHu3aluy.

4.2. T1poBoAUTE NPOLEAYPY MEJAHALIMH MOKET TONBKO COTPYIHUK CIIYKOBI, MPOLIeNIIHA 00yueHne
MPOBE/IEHHUIO NPOLEAYPhl MEIHALIMH.

4.3, CometicTBOBaTh pabote CiIy:KObI MeIHalli| MOTYT 00yuaromuecs, 03HaKOMIIEHHBIE C
[POLEIYPOit U TpoLie/ e 00ydeHue, ¢ coracus poanTesen (3aKOHHBIX PEICTABUTEIICH ).

4.4. Bonpockl WIeHCTBA B CIIyk0e Meauanuu, TpedoBaHNi K yUalllUMCs. COAEHCTBYIOTIHM
paboTe ci1yKObl, U MHBIE BOMTPOCHI, HE PErNaMEHTHPOBAHHBIC HACTOSLIUM MOJIOKEHHEM, MOTYT
OIIpeIeIATHCS YCTABOM CI1yKObl, IPUHUMAEMBIM CI1yKO0I MeHaIiu CaMOCTOATEIBHO.

5. Nopsaaok padoThl COy:KOLI MeAHAHH

5.1. Cyx6a Meaualui MOKeT oTy4aTh HHPOPMALHIO O CIydasX KOHPIUKTHOTO WITH
KPUMHHAJIBHOTO XapaKTepa OT I1e1aroros, yJamuxcs, aIMUHUCTpauul o0pasoBateibHOM
OpraHM3alyy, YICHOB CIy0bl MeIMalMU, POAUTENEH (3aKOHHBIX MPEACTaBUTE1CH ).

5.2. Cnyxba MeTHaInyl TPUHAMAET PEIIEHHE 0 BO3MOKHOCTH HTH HEBO3MOKHOCTH
MPAMHUPUTETFHOM TPOrpaMMBl B KKIOM KOHKPETHOM CITy4Yae caMOCTOSITETBHO, B TOM YUCIIe

Ha OCHOBAHMHM MPEBAPHTEILHBIX BCTped co cTopoHaMu KoH(mkTa. [Ipu HeoOxoaumocTH 0
OPUHATOM pellieHuH HHQOPMUPYIOTCS JOKHOCTHBIC JIHIA HIKOJIbL.

5.3. IIporpaMMBI BOCCTAHOBHTEIIEHOTO pa3penieHus KOH(IMKTOB U KPUMHHATBHBIX

CHTYaLMii (BOCCTAHOBUTENbHBIC TeXHOJIOTHH, «[IIKONbHAs BOCCTAHOBUTENIbHAS KOH(EPEHLIU»,
«CemeiiHag BOCCTAHOBHUTE/IbHAS KOH(EPEeHIIUs») MPOBOAATCSA TOJIBKO B Cllydae cornacus
KOHMIIAKTYIOIINX CTOPOH Ha yuacthe. Eciu geficTBust 0JIHOM Wil 06euX CTOPOH MOryT OBITh
KBAIM(UILIMPOBAHBI KAK IIPAaBOHAPYLIEHHE HJIH MPECTYMJICHUE, IS IPOBEJICHUA TPOrPaMMBbl TaKIKe
HeoO0XO01MMO COrJIacHe POAMTENeH (3aKOHHBIX MPECTaBUTEIeH ) HIIM X y4acTHe BO BCTpeUe.

5.4. IlpuMupeHre MOKET IIPOBOJIMTHCS B3POCIIBIM MEIHATOPOM 110 JIeIaM, pacCMaTpUBacMbIM B
KOMMCCHH TIO JIeTIaM HECOBEPIEHHONETHUX | 3amuTe ux npas (nagee — KIH u 311) niu

cyne. llpumupenne (MM Apyras BOCCTAHOBHTEIbHAA IPOrpaMMa) He OTMEHSET PacCMOTPEHMs 1e/1a
B KJIH u 311 uiu cyze, HO ero pe3yIbTaThl H JOCTHIHYTas T0TOBOPEHHOCTb MOTYT YUUTBIBATHCA NIPH
BBIHECCHUH PELLEHH 110 JICITY.

5.5. B caydae eci MpUMHpPUTE IbHAS [IPOrpaMmMa IIaHUPYeTCs, KOrja €10 HaXOAUTCs Ha

sTarne A03HAHMS. CIEACTBHS HIH B CyJIE, O €€ POBEICHUH CTAaBUTCS B U3BECTHOCTH
aJIMMHHCTpanns 00pa3oBaTeTbHON OpraHu3aluy U POJUTENHN (3aKOHHbBIE NPEJACTABHTENN).

5.6. IleperoBopsl ¢ pOJAMTENAMH (3aKOHHBIMH NIPEACTABUTENIAMHI) U TOJUKHOCTHRIMM JIMIIAMH
[IPOBONT PYKOBOIUTENH CITYKOBI MEIMAIIHH.

5.7. KoHQIHKTYIOLIHE CTOPOHBI BIIPABE OTKA3aThes OT MPOBEICHUS MEMALIMH KU 0001 APYToi
BOCCTAHOBHUTEIIBHOI IPOrPaMMbl Ha OCHOBAHHU CBOMX HPO(ECCHORAIBHBIX CTAHAaPTOB 1100 B
ciydae HelOCTaTOYHON KBaMM(UKALIHH HITH HEBO3MOKHOCTH 00€CTIeYnTh Oe3011aCHOCTB Mporecca.



B >Tom ciay4dac 06pa30B&TeﬂbHaﬂ OpraHy3alysa MOKET UCIOJIB30BATE UHBIC ITEJaroruiicCKuce
TCXHOJOIHH.

5.8. B closkHBIX CUTYyalmax (Kak IpaBUIIo, €CIH €CTh MaTepHabHEIH yiepO, cpean

YYACTHHKOB €CTh B3POC/IbIC WM POJMTEH (3aKOHHBIC MPECTABUTENIN), @ TAKKE B Cliyvae
KPMMHHAILHON CHTYaLMH) PYKOBOIUTENE CIIy:KObI MEMAINK IPHHUMAET Y4acTUe B [IPOBOAUMOH
nporpamme.

5.9. B cayuae eciid KOHGIUKTYIOIIUE CTOPOHBI HE JOCTUIIIH Bospacta 10 JeT.
NPUMHPUTENBHAS IPOrPaMMa IMPOBOIUTCS € COTIACHS POJUTENCH (3aKOHHBIX IPEICTABUTEICH ) 1
KITaCCHOTO PYKOBOJIUTEIIS.

5.10. Cnyx0a Meauai caMOCTOATENLHO OlIpeIesseT CPOKH U ATATbl TIPOBEJCHUS TPOTPAMMBI
B KQXKJIOM OT/EJIbHOM CITy4ae.

5.11. B ciyuae eciiu B X0/I€ MIPUMHPHUTENLHON IPOrpaMMbl KOH(PIMKTYIOUIHE CTOPOHBI MPHIILTH
K COTNAIIEHHI0. TOCTUTHYTHIE Pe3YIIbTaThl MOI'YT (PMKCHPOBATHCH B ITHCHMEHHOM
HPUMHPUTETHHOM JOTOBOPE WIIH YCTHOM COTJIALICHHH.

5.12. Tlpu HeoOX0AUMOCTH ci1y:KOa MeHALUH EPEIAET KOTHIO MPUMUPHTEIBHOIO
JI0TOBOpa aIMHHUCTpALUH 00pa30BaTeIbHONH OpraHH3allny.

5.13. Cyx6a MeIHaUH TOMOTAET ONPEIETUTh CITI0c0o0 BBINOIHEHHS 0053aTeNbCTB, B3STHIX Ha ceOs
CTOPOHAMH B TIPMMUPUTEIILHOM JOTOBOPE, HO HE HECET OTBETCTBCHHOCTD 3a X BbimonHenHHe. [Tpy
BO3HMKHOBEHMH NPO0/IEM B BBIMOIHEHHH 00513aTeIBCTE C1yK0a MeIMalud MOXKET

TIPOBOUTH JOTIONHHUTENLHBIE BCTPETH CTOPOH M TTIOMOYL CTOPOHAM OCO3HATh IIPHIHHBI TPYIHOCTEH
M MyTH UX MPEOJOJICHHUS.

5.14. TIpu neobxomumocTH ciysx6a Meaualmy HHGOPMHUpPYET Yy4aCTHHKOB
TIPUMHPHATENBHOI IIPOTPaMMBI 0 BO3MOKHOCTSX JPYTHX CIICLHATHCTOB (COUMATBHOTO Ie/arora.
CTIEIIMATUCTOB YUPEKICHHUI cOnManbHOi cheppl).

5.15. JlestenbHOCTh Cay:KObl Mequauu GUKCUPYETCs B JKypHAIaX U OTYETaX, KOTOPBIC
ABISIOTCSA BHYTPEHHUMH JIOKYMEHTAMHU CILY7KOBI.

5.16. PykoBoauTemb cinyKObI MeHanuu oOecreunBaeT MOHHTOPHHT MPOBEICHHBIX
IPOTPaMM Ha COOTBETCTBHE X JICATENBHOCTH MPUHIUIIAM BOCCTAHOBUTEILHOH MeIHALMA.

5.17. Cnyx6a MeMaluu peKOMEHIyeT y4acTHHKaM KOH(IMKTA Ha BPEMS IPOBE/ICHUA
MPOLELYPBl MEIHAIIMH BO3/IEPKAThCSA OT 0OpallleHHH B BHIIIECTOAINE HHCTAHIIUH, CPE/ICTBA
MaccoBO# MHPOPMALIMK WK CY1eOHbBIC OpraHbl.

5.18. TTo cOrJIacoOBAHMIO C AMHHHUCTPALIMEH MIKOJIBI H PYKOBOIHUTEIEM CIIyKObI MeIHaLHN
IPUMHPEHHE MOYKET IIPOBOJUTHCS 10 KOH(IMKTAM MEXKY 1e/aroraMu 1 aJMHHHCTpaLUei,
KOH(IMKTaM poawTeNneil (3aKOHHBIX MpeJIcTaBATEseH ) H UX JeTeil, a TakkKe Mo ceMeHHBIM
koH(IMKTaM U criopam. Eciii Cropbl BOSHHKIIN W3 MPAKIAHCKUX [PABOOTHOLICHHH, B TOM YHC/IC B
CBSI3U € OCYIIECTBICHHEM MPEMPHHUMATENbCKOH 1 HHOH S5KOHOMHYECKOH JEATENBHOCTH, 8 TaKKe
M3 TPYAOBBIX MPABOOTHOLISHAH M CEMEHHBIX TTPaBOOTHOIICHUIL, JIeATEIEHOCTE MEANATOPA 1 eT0
kBanukauus perynmupyrores ®ezepaibHpiv 3akoHom Ne 193-03 «O06 aJbTepHATHBHOM mpoueaype
YPEryanpoBanus CIIOPOB ¢ Y4acTHEM MOCPETHHKA (NPOLeaype METHAINH )».

5.19. [1pu HEOBXOAUMOCTH CITyk6a MeIMAIHH TOTYYaeT Y CTOPOH pasperieHne Ha 00paboTKy
HX [IePCOHATBHBIX JaHHBIX B OOTBeTCTBHU ¢ PeiepaibubiM 3ak0HoM Ne 152-03 «O
MepPCOHAIBHBIX JJAHHBIX ».



6. Opranusanus JesATeILHOCTH C/IYKObI MeIHALHH

6.1. JIoJKHOCTHBIE JTHIIA IIKOJIBI 0Ka3bIBAIOT CIIYKOe Meaiui COIeHCTBHE B
pacrnpocTpaHeHis HHGOPMAIHKA O AATETBHOCTH CIIyKObI CPE/IM MEIaroroB, y4aluxes 1 poanTencH
(3aKOHHBIX MPEICTABUATEIICH ).

6.2. Ciry:xba MeIManuy B paMKaxX CBOEH KOMIIETEHIIMH B3aUMOJICHCTBYET ¢ COMHATBHBIM
TIeIaroroM U JIPYTMMHU cliellHaaucTaMu 00pa3oBaTe/IbHON OpraHu3alty.

6.3. AIMHHHCTpaLNs 00pa30BaTEeILHON Opranu3alun coleicTBYeT cayx0e MeInaluu B
OpraHu3alMM B3auMO/IeHCTBUS ¢ IejjaroraMy 00pa3oBaTe/IbHON OPraHU3aluy, a TAKKE
COLMALHBIMHA CTY)KOAMU M IPYTHMHI OpraHu3aiusMu. AIMHUHUCTPALUS MTO/UIep/KIBaeT o0paleHus
[1e1aroroB U yyauiuxcs B caykO0y MeInallny, a TaKkKe COJIEHCTBYET OCBOCHUIO MMH HABBIKOB
BOCCTAHOBHUTEIBHOTO paspellleHus KOHGMIMKTOB U KPHMHHAIbHBIX CHTYaLHIi.

6.4. B ciydae eclii CTOPOHBI COTJIACHTHCH Ha IPUMHPHTENBHYIO BCTpedy (ydacTue B
BOCCTAHOBUTEIbHON Meauanuu audo «CemeltHoit» win «LIko1bpHOH BOCCTAHOBUTEIBHOI
KOH(pepeHUNI» ), TPUMEHEHHUE aIMUHUCTPATUBHBIX CAHKIMI B OTHOLIEHUH JAHHBIX

YYaCTHHKOB KOH()JIMKTA TPHOCTaHaBINBaeTCs. Perenne o HeoOX0AMMOCTH BO30OHOBIICHH S
AJMUHUCTPATUBHBIX ACHCTBHI MPUHAMACTCS MOCJIE NOTy4YeHUst MHPOopMalMK O pe3yabTaTax padoThl
¢y kOBl MEMALUH U JIOCTUTHYTHIX JOrOBOPEHHOCTAX CTOPOH.

6.5. B crnydae eciii IPUMHPHTENIBHAS TPOrpaMMa MPOBOAUIIACH TIO (PaKTy, 10 KOTOPOMY
BO30YKICHO YTOJIOBHOE JIENO0, aJIMUHUACTpalls 00pa30BaTe/IbHOH OpraHu3alii MOKET
X0JaTaficTBOBATh O MPUOOIIEHUH K MaTepraIaM Jeja IPHMUPUTENBLHOTO JOTOBOPA, a TAKKe
HHBIX JOKYMEHTOB B KaueCTBE MAaTepPHATOB, XapaKTePH3YIOLINX IHYHOCTh OOBHHAEMOT 0.
MOATBEPIKIAIOMINX TOOPOBOIBHOE BO3MEIIEHHE HMYIIIECTBEHHOIO yluepOa 1 HHbIC JICHCTBHSI,
HanpapJIeHHbBIC HA 3arjakKUBaHUE Bpea, IPHYHHEHHOTO [IOTEPIEBIIEMY.

6.6. Cnyx0a Meuaiui MOXKET BHOCUTh HAa PaCCMOTPEHHE aJIMHHUCTPAIIIH [IPEUI0KEHH
110 CHIDKEHHIO KOH(GIMKTHOCTH B 00pa3oBaTeILHON OPraHn3aIlii.

7. 3aKMI0UHTEIbHBIE I10J10KEHH
7.1. Hacrosinee moJjioJKeHHe BCTYTAET B CHILY ¢ MOMEHTAa YTBEPIK/ICHHS.

7.2. i3MeHeHHs B HACTOSIIEE MOIOKEHUE BHOCATCS AMPEKTOPOM IIKOJIBI 110 IPEIOKEHHUIO C1yKObI
MeMAIliK. YITPABIAIONIEro COBETa HIIM OPraHoB caMOyIIPaBITeHHUS.



